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1. INTRODUCTION

There is a wealth of evidence supporting the fact that a high standard of cleanliness within health care establishments is an essential requirement in reducing health care acquired infections and outbreaks of communicable disease, and thus in providing a safe care environment. The House of Lords Select Committee on Science and Technology (1998) emphasized that basic hygiene must be “at the heart of good hospital management and practice”. In addition, the Standing Medical Advisory Committee Sub-Group on Antimicrobial Resistance  (1998) refers specifically to the thoroughness of hospital cleaning as being fundamental to preventing the spread of resistant organisms. The revised guidelines for the control of methicillin–resistant Staphylococcus aureus (MRSA) infections (Ayliffe et al, 1998) also emphasize the importance of high standards of cleaning, both as a general measure and as an appropriate intervention to prevent the spread of MRSA in clinical areas (see Trust Policy for the Management of MRSA – ICC 05). 

This policy therefore outlines the commitment of Brent PCT to maintaining a high standard of cleanliness within all clinical and public areas, through the setting and monitoring of clear hygiene standards. The following policy applies to all PCT sites (both bedded and community services) and should serve as guidance for contracted cleaning services.

2.
STAFF TRAINING  
All cleaning staff must be adequately trained and competent to carry out all 

tasks required of them and should have access to accredited training from a nationally recognised scheme e.g. National Vocational Qualification (NVQ).

All cleaning staff must also be familiar with;

· Customer service

· Control of substances hazardous to health

· Infection control

· Manual handling

· Basic cleaning techniques

· Trust policies and procedures

· Relevant health and safety issues.

      Supervisory staff should hold a qualification of the National 

      Examining Board for Supervisory Management (NEBSM) or equivalent

      Supervisory Management qualification relevant to cleaning.
Bedded Services :

Food handling staff (domestic, catering, housekeeping and nursing staff) must hold the Basic Food Hygiene Certificate of the Institution of Environmental Health Officers or equivalent.  Newly appointed staff must acquire the Basic Food Hygiene Certificate within two months of commencing duties.  During the period prior to award of this certificate staff should be supervised and monitored in their duties.

The Food Handler is defined as any person who is employed or carries out any duties, including cleaning, in a food handling, storage or delivery area, or dispenses food, beverages or water jugs, or collects crockery, cutlery, condiments or other food items.

3.   PROTECTIVE CLOTHING AND UNIFORMS FOR DOMESTIC STAFF

Suitable Protective clothing must be provided and it is the responsibility of       all staff, including employees, contractors and agency staff to wear this      clothing whilst at work.  See Trust “ Policy for Universal Infection Control      Precautions and Use of Protective Clothing” (ICC 10).

The Trust will provide its staff with a minimum of 5 uniforms, which must be changed and laundered daily, at a temperature of 65( minimum.               

Uniforms must not be mixed with other clothing during the laundering    process (see tPCT Laundry Policy). Appropriate footwear – flat comfortable close-toed shoes, must be worn at all times.

4.
THE CLEANING PROCESS

The purpose of cleaning is to remove dust and dirt that may contain bacteria. A surface that is clean and dry will not support most organisms.  

The most important component of an effective cleaning programme is the regular and frequent removal of dust and dirt from horizontal surfaces, either by vacuum cleaning or dust control mop in the case of floors, or damp dusting in the case of other surfaces. Wet mopping alone (without vacuuming first) is likely to just redistribute bacteria in the dust rather than remove them. Dust is largely composed of skin scales, respired droplets and fibres from clothing. Most organisms found on horizontal surfaces and floors are coagulase negative staphylococci (normal skin flora). All cleaning within clinical areas must start with the highest point and finish with the floor, so that dust falls to the lowest point, which is last to be cleaned.

Bacteria are rarely found on vertical surfaces such as walls, except where splashing with blood or other body fluids has occurred. Such splashes or spillages must be dealt with according to the Trust “Policy for the Management of Spillages of Blood and Other Body Fluids”  (ICC 03).

Any detergent based cleaning agent is sufficient for environmental cleaning. Hot water and detergent will remove 80% of micro-organisms.

However, bacteria survive well in moisture. It is therefore particularly important when cleaning, to leave surfaces dry. Cleaning cloths must be rinsed regularly during cleaning to prevent redistribution of bacteria. Detergent solutions must also be changed regularly, particularly between cleaning different rooms. 

All buckets of dirty water must be emptied into the sluice or low level sink, designated for this purpose only. Water used for cleaning purposes must never be drained into a toilet or hand washing sink.

Items to be cleaned have been broken down into fourteen generic

elements, as laid out in the National Specifications for Cleanliness for the 

NHS.  The Standards applicable to each of these groups are listed in Appendix 1

5.
CLEANING EQUIPMENT

All equipment and materials must conform to current British and European Standards and in order to prevent cross contamination between clean and dirty areas must be colour coded as follows: 
Sanitary Areas
Red
 
-   Cloth, gloves, bucket and mop

General Areas
Yellow 
-   Cloth, gloves, bucket and mop

Kitchen Area

Blue    
-   Cloth, gloves, bucket and mop


Isolation Area
White

-   Cloth, gloves, bucket and mop

Equipment used for Isolation room cleaning must be colour coded white and must be clearly marked ‘For Isolation Room Use Only’.  This equipment must be stored separately from any other equipment. 

Unless dealing with a spillage of body fluid (see Trust “Policy for the Management of Spillages of Blood and Other Body Fluids” -ICC 03), the routine use of disinfectants is not justified. Detergents should be used for all routine cleaning. However, disinfectants may be advised by the Infection Control Team in some specific circumstances such as for some isolation rooms or during an outbreak of an infection. Only cleaning products recommended for use within the Trust must be used (see Appendix 2).

Cleaning cloths should be discarded after use, and mop heads must be either laundered, where on-site laundry facilities are in place, or discarded and replaced on a weekly basis. If any of these items become contaminated with blood or other body fluid, they must be discarded.

Protective clothing should be worn according to Trust “Policy for Universal Infection Control Precautions and Use of Protective Clothing” (ICC 10). Disposable examination gloves must only be worn by cleaning staff if dealing with blood or other body fluid, or cleaning an isolation room. Otherwise, for all other routine cleaning, long (household) gloves designed for cleaning should be used.

The cleaning of all equipment must be carried out in accordance with Infection

Control Policies and The NHS Health Care Cleaning Manual. 

6.
STORAGE OF CLEANING EQUIPMENT AND MATERIALS

All cleaning equipment must be stored in a designated area, used for this purpose only, with the exception of equipment used in ‘Isolation’ rooms, which remains in the room at all times.

Bacteria survive well and will multiply in moist conditions. All cleaning equipment must therefore be rinsed thoroughly and stored as dry as possible 

i.e. mops and buckets must be stored inverted, and cloths hung up to dry whilst not in use, or otherwise discarded.

Under the Control of Substances Hazardous to Health Regulations (COSHH 2002), all cleaning agents must be clearly labelled and stored in a locked cupboard, away from public access, with COSHH data sheets available. Cleaning agents must never be decanted into separate containers. 

Requirements of a cleaner’s cupboard/storeroom

· Good lighting and ventilation.

· Impervious, washable floor covering with coved skirting and welded seams.

· Washable walls and washable splash-back to sink.

· Low sink with taps and grills for rinsing mop, with hot and cold water supply.

· Lockable for storage of cleaning products (COSHH requirements).

· Hooks or racks for hanging mops so they remain inverted.

· Shelves and/or cupboards for storage of clean goods, e.g. disposable cloths on upper shelves, inverted buckets on lower.

· Clinical hand wash basin.

· Trolley large enough to hold all equipment.

· Sufficient space for colour coded mops & buckets.

7.
CURTAIN CHANGING

Curtains should be laundered at least 6 monthly (beds & couch, & windows in bedded areas), 12 monthly (other windows) or when there is visible contamination.  The infection Control Team should be consulted following the discharge of a patient with infection.  Where appropriate disposable curtains can be used and changed 6 monthly.

8. WINDOW CLEANING

All internal and external windows and glass doors should be cleaned as a minimum twice yearly.  Glass partitions and vision panels in internal doors should be cleaned weekly.

9.
ISOLATION ROOM CLEANING

The non-isolation area of the ward must be cleaned first.  This will include any side rooms not being used for isolation purposes.

Depending on individual circumstances, the daily use of a disinfectant in an isolation room may be advised by the Infection Control Team (see Trust Communicable Disease Policy).  Unless otherwise requested, a solution of hot water and general purpose detergent should be used for cleaning. 

Disposable aprons and gloves must be worn, and changed before cleaning different areas of the ward.  Protective clothing must be removed and discarded, and the hands washed prior to leaving the isolation room.

All equipment used for isolation cleaning must be appropriately colour coded and clearly labelled.  This equipment must never be used in other areas of the ward.  

On patient discharge from an isolation room the following should be performed:

· All disposable items must be discarded into clinical waste bag.

· Refer to the Trust “Decontamination Policy” – ICC 02) for non-disposable items.

· All furniture, fixtures, fittings and surfaces must be cleaned with hot water and general purpose detergent.

· Mattresses should be cleaned with hot water and general purpose detergent.

· Walls need only be washed if visibly soiled.

· The ward manager will determine whether or not it is necessary for curtains to be laundered. If so, curtains (bed and window) must be removed, bagged in infected linen bag, and sent to the laundry.  

· Cleaning cloths should be discarded and mop heads should be discarded or laundered.

· Buckets, mop handles etc., should be thoroughly cleaned with hot water and general purpose detergent.
10.
MICROFIBRE CLEANING SYSTEM

The microfibre cleaning system can be used for both damp and dry cleaning  and is an efficient method for removing dust and bacteria.  A clean damp microfibre cloth or mop is used in each room or section of a room.  Several cloths or mops may be required to clean a relatively small area.  Once cleaning is complete the cloth or mop should be placed in a laundry bag.   

It is essential that the microfibre cloths and mops be properly laundered after use at a temperature of 76° to 80°C for 10 minutes.  

11.
STEAM CLEANING

Steam cleaning is an effective method of eliminating bacteria and dirt from surfaces and as such should be used to supplement routine cleaning in the bedrooms of patients who have been identified as being colonised with antibiotic resistant organisms (i.e. MRSA in the bedded areas of the tPCT). The operating temperature of steam cleaning equipment should be between 100° and 120°C. Care should be taken as frequent or prolonged use could shorten the life of surface fabric.

Operatives using steam-cleaning equipment must be fully trained and assessed as competent before attempting this procedure. Safety glasses and gauntlet gloves or safety gloves must be worn.

12.
LOW USE WATER OUTLETS
A low use outlet is a Hot or Cold tap or shower that has not been used regularly and as a result may support bacterial growth such as Legionella.

Legionella is frequently found in many recirculating and hot water systems, particularly large complex systems, such as those incorporated in multi-storey office blocks, factories and hospitals.  Particular sites for bacterial growth are air conditioning systems, cooling towers, water standing in ductwork and condensation trays, humidifiers, hot and cold water storage tanks, colorifiers, pipework and plant.

All low use water outlets and showers must be cleaned regularly in accordance with the cleaning frequency agreed by the PCT and ‘National Standards of Cleanliness in the NHS’.  The minimum approved cleaning frequency for low use water outlets and showers being once each week.

As part of the cleaning regime all taps and showers must be allowed to run for a minimum of 3 minutes during the cleaning process.  See draft E&F Policy & Procedure for (Control of Legionellosis - including Legionnaires Disease- & Safe Hot Water).

It is the responsibility of the Site Manager/Nominated person to determine the Low Use Outlets and to bring these to the attention of managers and supervisors responsible for cleaning staff.

13.     CLASSIFICATION OF FUNCTIONAL AREAS

Each functional area of the Trust must have a documented cleaning schedule so that appropriate programmes of cleaning can be applied.  Risks from poor standards of cleaning include the risk of infection to patients, the risk of poor public image for the Trust, and occupational health and safety risk for Trust staff and the public. Based on these risk factors each functional area will be categorised into one of the following groups :

Very High Risk
      
 
Category 1

High Risk



Category 2

Significant Risk


Category 3

Low Risk



Category 4

Levels of Risk Identified by the Trust : 

	“Very High Risk”
	“High Risk”
	“Significant Risk”
	“Low Risk”

	
	Dental Rooms

Podiatry Rooms

Womens Services Clinical Rooms

Treatment Rooms

Wards

Minor Accident & Treatment 

Kitchens 

Kitchenettes

Toilets

Shower rooms

Steam rooms

Domestic rooms/cupboards

Any room used for minor invasive procedures
	Consulting Rooms

Waiting Rooms

Reception Areas

X- ray Depts

Mortuary

Pharmacy

Physiotherapy Depts

OT Depts

Day Care

 Gym

Baby Clinics

Baby changing areas
	Offices  

Staff Restroom (without kitchenettes)

Switchboard

Plant Room


Very High Risk (1):  This will comprise all operating theatres, and areas where significant invasive procedures are performed and patients are at high risk of infection.  It shall also include the areas adjoining very high risk functional areas for example; bathrooms, corridors; offices; T.V. rooms; storerooms; kitchens; staff rooms and sluice rooms.

All designated areas shall have a dust free environment at all times and be maintained to the highest standard of cleanliness which is essential in minimising the risk of cross infection.  

High Risk (2):  This will include the Minor Accident & Treatment Centres, Women’s Services Clinical Rooms, Podiatry, Dental, Treatment Rooms, Wards, Public Toilets, Shower and Steam rooms and Kitchens and any room used for performing minor invasive procedures.  It shall also include the areas adjoining high risk functional areas.  

All designated areas shall to be dust free and maintained to a high standard of cleanliness, which is essential for infection control and to create a healthy and hygienic environment for patient care.  



Significant Risk (3):  This shall include Consulting Rooms, Reception Areas, X-ray Department, Day Care, Baby Clinics and changing areas, Therapy Rooms, Gym, General Pharmacy, Physiotherapy, Occupational Therapy, Waiting Rooms, public thoroughfares, patient interview rooms, and areas adjoining significant risk functional areas.
All areas shall be dust free and maintained to a high standard of cleanliness, which is essential for infection control and to create a healthy and hygienic environment for patient care.  

Low Risk (4):  This will comprise all administrative areas, non-sterile supply areas, non-patient offices, switchboard, staff restroom (without kitchens), and plant rooms.

All areas need to be maintained to a standard of cleanliness necessary to create a clean, tidy and pleasant aesthetic environment which enhances the image of the Trust for all patients, visitors and staff.

It is essential that areas adjoining these functional areas also receive at least the same level of cleaning. For example this will include the bathrooms, corridors, storerooms of a ward etc. 

It is always the responsibility of clinical staff to clean items of medical equipment such as suction machines, dressing trolleys, patients own wheelchairs, drip stands, hoists, weighing scales, podiatry chair equipment, cardiotocograph (midwifery) etc (see Appendix 6 ).

14.  ROUTINE CLEANING SCHEDULES

Each ward and department must have a schedule of work.  The schedule must set out clearly the duties of cleaning staff; the frequency of cleaning for the particular location; the items to be cleaned and the patient related duties to be carried out.  However, work routines need to be flexible in accordance with the needs of patients and the requirements of the Trust.
Standard cleaning specifications / frequencies for each category must be adhered to for each functional area (see appendix 3). 

15.  SPILLAGE

All spillage of blood and body substances must be dealt with immediately by an appropriate member of staff in accordance with Trust policy.  Staff must be appropriately trained to deal with spillages safely and have access to the necessary equipment and procedures required for spillage management as detailed in the Trust policies and guidelines.

In non-clinical and public areas spillage will be dealt with by cleaning staff during normal working hours, when not available responsibility for clearing spillage will rest with clinical or other staff.

In toilets areas if a nurse is present with the patient when the spillage occurs the nurse will remove the spillage otherwise this will be cleared by cleaning staff.

In the event of flooding, the Estates/Site Maintenance will bring the flood under control, make safe any damage and clear the bulk of the flood water.  Cleaning staff will then clean and dry the area.

Spillage of blood and body fluid or substances known or suspected of being hazardous to health e.g. chemical, must be cleaned and the area returned to standard immediately.  

Spots and spillage of a non-hazardous nature must be cleaned within 15 minutes.

16.QUALITY MONITORING OF CLEANLINESS

Auditing of cleanliness in the health care environment is essential to ensure that achievable and consistent standards are maintained over time. Audit should highlight areas of good performance and facilitate positive feedback as well as identifying areas in which standards should be improved over time. The quality monitoring and audit programme will be performed as set out in appendix 5.  The frequency of monitoring will be dependent on risk and will be as follows:

Very High Risk
- 
Daily

High Risk

-
Weekly

Significant Risk
-
Weekly

Low Risk

-
Monthly

Toilet areas will be monitored daily and low use water outlets weekly.

Annual ‘Cleanliness Audits’ of all PCT sites and Patients Environmental Audit (PEAT) self assessment of bedded services will be carried out by the PEAT monitoring team as required by NHS Estates.
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APPENDICES

Appendix 1

CLEANING ELEMENTS

External Features, Fire Exits & Stairwells
· Landings, ramps, stairwells, fire exits, steps, entrances, porches, patios, balconies, eaves, external light fittings.  Shall be free of dust, grit, dirt, chewing gum, leaves, cobwebs, rubbish, cigarette butts and bird excreta.

· Hand rails.  Shall be clean and free from stains.

· Garden furniture.  Shall be clean and operational.

Walls, Skirtings and Ceilings
· Internal and external walls and ceilings.  Shall be free of dirt, grit, lint, soil, film and cobwebs.

· Walls and ceilings.  Shall be free of marks caused by furniture, equipment or staff.

· Light switches.  Shall be free of fingerprints, scuffs and any other marks.

· Polished surfaces.  Shall be of a uniform lustre.

Windows
· External and internal surfaces of glass.  Shall be clear of all 

Streaks, chewing gum, spots and marks, including fingerprints and smudges.

· Window frames, tracks and ledges.  Shall be clear and free of dust, 

grit, marks and spots.

Doors
· Internal and external doors and doorframes.   Shall be free of dust, 

grit, lint, chewing gum, soil, film, fingerprints and cobwebs.

· Doors and doorframes.  Shall be free of marks caused by 

furniture, equipment or staff.

· Air vents, grilles and other ventilation outlets.  Shall be kept 

Unblocked and free of dust, grit, soil, film, cobwebs, scuff and any other marks.

· Door tracks and door jambs.  Shall be free of grit and other debris.

· Polished surfaces.  Shall have a uniform lustre.

Hard Floors

· Floor.  Shall be free of dust, grit, litter, chewing gum, marks and 

spots, water or other liquid.  The floor shall be free of polish or other build-up at the edges and corners or in traffic lanes.  It shall be free of spots, scuffs or scratches on traffic lanes, around furniture and at pivot points.  The floor shall be polished or buffed to a uniform lustre.

· Inaccessible areas (edges, corners and around furniture).  Shall be 

free of dust, grit, lint and spots.

· Appropriate signage and precautions shall be taken regarding 

pedestrian safety on newly cleaned or wet floors.

Soft Floors
· Floor:   Shall be free of dust, grit, litter, chewing gum, marks, 


     spots, water or other liquids.  The floor shall be free of stains, 


     spots, scuffs or scratches on traffic lanes, around furniture and at 


     pivot points.  Carpets shall be of an even appearance without


     flattened pile.  After deep cleaning, there shall be no shrinkage, 

colour loss or embrittlement of fibres.

· Inaccessible areas (edges, corners and around furniture).  Shall be 

free of dust, grit, lint and spots.

Ducts, Grills and Vents
· Ventilation outlets.  Shall be kept unblocked and free of dust, grit, chewing gum, soil, film, cobwebs, scuffs and any other marks.  All outlets shall be kept clear and uncluttered following cleaning.

Electrical Fixtures and Appliances

· Electrical fixtures and appliances.  Shall be kept free of grease, 

dirt, dust, deposits, marks, stains and cobwebs.  Items shall be free of signs of use or non-use.

· Hygiene standards must be satisfied where the fixture or 

appliance is used in food preparation.

· Motor Vents etc.  Shall be clean and free of dust and lint.

· Drinking fountains.  Shall be clean and free of stains, mineral build-up and litter.

· Insect killing devices.  Shall be free of dead insects, clean and 

functional.

Furnishings and Fixtures

· Hard surface furniture. Shall be free of spots, soil, film, dust,

Fingerprints and spillage.

· Soft furnishings. Shall be free from stains, soil, film and dust.

· Furniture legs, wheels and castors. Shall be free from mop strings, soil, film, dust and cobwebs.

· Inaccessible areas (edges, corners, folds and crevices). Shall be 

free of dust, grit, lint and spots.

· All high surfaces. Shall be free from dust and cobwebs.

· Curtains, blinds and drapes. Shall be free from stains, dust, 

     cobwebs, lint and signs of use or non-use.

· Equipment. Shall be free of tapes, plastic etc., which may 

compromise cleaning.

· Furniture. Shall have no unpleasant or distasteful odour.

· Shelves, bench tops, cupboards and wardrobe/lockers. Shall be 

     clean inside and out and free of dust, litter and stains.

· Internal plants. Shall be free of dust and litter.

· Waste/rubbish bins or containers. Shall be clean inside and out, 

     free of stains and mechanically intact.

· Fire extinguishers and fire alarms. Shall be free of dust, grit, dirt

and cobwebs.

· All decorative plants and plant pots. Shall be free of dust and debris.

Kitchen Fixtures and Appliances

· Fixtures, surfaces and appliances. Shall be free of grease, dirt, 

Dust, deposits, marks, stains and cobwebs.

· Electrical and cooking fixtures and appliances. Shall be kept free 

from signs of use or non-use.

· Cooker hoods (interior and exterior) and filters. Shall be free of 

grease and dirt on inner and outer surfaces.

· Motor vents etc. Shall be kept clean and free of dust and lint.

· Refrigerators/freezers. Shall be clean and free of ice build-up.

· When cleaning food preparation areas, fixtures or appliances, the requirements of the Chartered Institute of Environmental Health or the Royal Institute of Public Health and Hygiene, as appropriate, must be satisfied.

Toilets and Bathroom Fixtures

· Porcelain, cubicle rails and plastic surfaces. Shall be free from 

Smudges, smears, body fluids, soap build-up and mineral deposits.

· Metal surfaces, shower screens and mirrors. Shall be free from 

Streaks, soil, smudges, soap build-up and oxide deposits.

· Wall tiles and wall fixtures (including soap dispensers and towel 

holders). Shall be free of dust, grit, smudges, streaks, mould, soap build-up and mineral deposits.

· Shower curtains and bath mats. Shall be free from stains, 

smudges, smears, odours, mould and body fluids.

· Plumbing fixtures. Shall be free of smudges, dust, soap build-up,

and mineral deposits.

· Bathroom fixtures. Shall be free from unpleasant or distasteful 

odours.

· Polished surfaces. Shall have a uniform lustre.

· Sanitary disposal units. Shall be clean and functional.

· Consumable items. Shall be in sufficient supply.

Patient Equipment
· Equipment. Shall be free from soil, smudges, dust, fingerprints,

grease and spillage.  It shall be free of tapes, plastic etc, which may compromise cleaning, and shall have no unpleasant or distasteful odour.

· Equipment legs, wheels and castors. Shall be free from mop 

Strings, soil, film, dust and cobwebs.

Environment
· Overall Appearance.  The area shall appear tidy and uncluttered.  

The floor space shall be clear and only occupied by furniture and fittings designed to sit on the floor. The furniture shall be maintained in a fashion which allows for cleaning. Fire exit doors shall be left clear and unhindered.

· Odour Control. The area shall smell fresh, there shall be no 

unpleasant or distasteful odour. Room deodorisers shall be clean and functional.

· Clinical Waste. Bags shall be replaced in accordance with Trust

policy (the clean roll of bags should not be left at the base of the bin in case of leakage).

Appendix 2

RECOMMENDED CLEANING PRODUCTS 

	Product

	Detergents

Hospec General Purpose Detergent

Hospec Cream Cleaner

Greenline Toilet Cleaner

GWP Multi Purpose Hard Surface Cleaner

Windolene Glass Cleaner

Sani cloth detergent multi surface wipes


	Disinfectants

Precepts



	Descalers

Greenline Toilet Descaler

GWP Limescale Remover


	Polishes

Select Furniture Polish

Norfresh Floor Cleaner/Maintainer 

Delfresh Floor Cleaner/Maintainer

Taski Vision Star F53 Polish
Histrip Floor Polish Remover



	Carpet Cleaning Products

Euro-lo Carpet Low Foam Shampoo

	Keen Air Freshener

Keen Fly/Insect Killer

Deb Cutan Liquid Hand Washing Soap

Spirigel  Alcohol spray


Appendix 3

CLEANING SCHEDULES / FREQUENCIES

Very High Risk Area – Category 1  (Operating Theatres)

	FUNCTIONAL AREA
	
	
	
	

	
	Daily
	Weekly
	Monthly
	Other

	Entrance and corridors
	
	
	
	

	Thoroughly clean glass and other doors, surrounds, window ledges, partition, visible glass and approaches.
	1
	
	
	

	Spot clean glass.
	1*
	
	
	

	Waste collection/recycling of waste
	
	
	
	

	Empty all waste containers, wipe clean and replace liners.
	2
	
	
	

	Wash bin with neutral detergent.
	1
	
	
	

	Toilet/bathroom/shower
	
	
	
	

	Thoroughly clean all basins, toilets, fittings and all vertical, horizontal surfaces below 1.8m with approved detergent.
	2
	
	
	2 checks

	Mop floor with neutral detergent.
	2
	
	
	Spot

	Supply/replenish consumables.
	2
	
	
	

	Scrub toilet floor (machine scrub or manually)
	
	1
	
	

	Wash all tiled surfaces below 1.8m.
	1
	
	
	

	Wipe surfaces above 1.8m with detergent cloth.
	
	1
	
	

	Thoroughly clean exhaust fans, vents and light fittings.
	
	1
	
	

	Spot clean and hot rinse shower.
	1
	
	
	

	Thoroughly clean showers, screen/curtains and bathroom furniture including chairs and  commodes.
	1
	
	
	

	Basins, sinks, benches, surrounds (areas other than toilets/bathrooms)
	
	
	
	

	Thoroughly clean all hand basins, sinks, associated fittings and fixtures.
	2
	
	
	2 checks

	Supply and replenish consumables
	2
	
	
	

	Fixtures, fittings and furniture (all areas including offices and nurses’ station)
	
	
	
	

	Wipe with neutral detergent cloth and spot clean (desks should be clear).
	1
	
	
	

	Ledges
	
	
	
	

	Wipe all surfaces with a neutral detergent and cloth, spot clean and remove all obvious stains.  All should be free from dust and stains.
	1
	
	
	

	Low level surfaces (below 1.8m)
	
	
	
	

	Wipe all surfaces with neutral detergent cloth, spot clean and remove obvious stains. 
	1
	
	
	

	High level surfaces (above 1.8m)
	
	
	
	

	Wipe all surfaces with neutral detergent cloth, spot clean and remove obvious stains.
	1
	
	
	

	Remove cobwebs as they appear.
	1
	
	
	

	Walls
	
	
	
	

	Wash with a neutral detergent
	
	1
	
	

	
	
	
	
	


* As required/necessary

	Location and Tasks
	Daily
	Weekly
	Monthly
	Other

	Hard floors (non-carpeted)
	
	
	
	

	Thoroughly vacuum (with a filtered machine) or sweep with dust control mop.
	1
	
	
	

	Spot wet mop.
	1*
	
	
	

	Wet mop with a neutral detergent, removing all marks and stains.
	1
	
	
	

	Buff with a filtered suction polisher.
	
	2
	
	

	Vacuum sliding door tracks. 
	1
	
	
	

	Strip and seal (excluding low-maintenance flooring) as required.
	
	
	
	1 x Year

	Soft floors
	
	
	
	

	Thoroughly vacuum with a filtered machine, detail corners, edges and sliding door tracks.
	N/A
	
	
	

	Spot vacuum, remove stains, spillage etc.
	N/A
	
	
	

	Thoroughly shampoo and lift pile as necessary.
	N/A
	
	
	

	Air conditioner vents/fans(internal and external)
	
	
	
	

	Thoroughly wipe with an appropriate detergent and cloth and keep vents free from dust, also wipe area surrounding the vent/fan.
	
	1
	
	

	Doors/frames/surrounds
	
	
	
	

	Spot clean and remove obvious marks.
	1 *
	
	
	

	Thoroughly clean all doors, including fire doors. (Clean handles daily).
	
	2
	
	

	Internal glass in doors and partitions
	
	
	
	

	Thoroughly clean both sides of glass including frames and sills.
	
	2
	
	

	Spot clean glass
	1*
	
	
	

	Special requirements for wards
	
	
	
	

	Spot clean all walls, floors and ceilings to remove deposits, such as body fluids.
	1*
	
	
	

	Spot clean beds/couches daily.
	1* 
	
	
	

	Thoroughly clean dialysis chair/couch fitting/frame.
	
	2
	
	

	Spot clean bed accessories (such as lockers, chairs, over-bed tables, call buttons) ledges and wardrobes, dust under beds daily.
	1
	
	
	

	Clean all negatively ventilated rooms in accordance with the infection control manual/guidelines.
	1
	
	
	

	Kitchen areas – thoroughly clean all, floors and surfaces daily, and spot clean as required.
	1
	
	
	

	Treatment rooms – thoroughly clean all surfaces and floor.
	1
	
	
	

	Patient water jugs and beakers – thoroughly clean and replenish water.
	N/A
	
	
	

	Change curtains
	
	
	1
	

	Clean horizontal and vertical blinds
	
	
	1
	


* As required/necessary  

Cleaning Frequencies

High Risk Area – Category 2

	Location and tasks
	Daily
	Weekly
	Monthly
	Other

	FUNCTIONAL AREA 
	
	
	
	

	Entrance and corridors
	
	
	
	

	Thoroughly clean glass and other doors, surrounds, window ledges, partition, visible glass and approaches.
	1
	
	
	

	Spot clean glass.
	1*
	
	
	

	Waste collection/recycling of waste
	
	
	
	

	Empty all waste containers, wipe clean and replace liners.
	2
	
	
	

	Wash bin with neutral detergent.
	1
	
	
	

	Toilet/bathroom/shower
	
	
	
	

	Thoroughly clean all basins, toilets, fittings and all vertical, horizontal surfaces below 1.8m with approved detergent.
	2
	
	
	2 checks

	Mop floor with neutral detergent.
	2
	
	
	

	Supply/replenish consumables.
	2
	
	
	

	Scrub toilet floor (machine scrub or manually)
	
	1
	
	

	Wash all tiled surfaces below 1.8m.
	1
	
	
	

	Wipe surfaces above 1.8m with detergent cloth.
	
	1
	
	

	Thoroughly clean exhaust fans, vents and light fittings.
	
	
	1
	

	Spot clean and hot rinse shower.
	1
	
	
	

	Thoroughly clean showers, screen and bathroom furniture including chairs and  commodes.
	1
	
	
	

	Basins, sinks, benches, surrounds (areas other than toilets/bathrooms)
	
	
	
	

	Thoroughly clean all hand basins, sinks, associated fittings and fixtures.
	2
	
	
	

	Supply and replenish consumables
	2
	
	
	

	Fixtures, fittings and furniture (all areas including offices and nurses’ station)
	
	
	
	

	Wipe with neutral detergent cloth and spot clean (desks should be clear).
	1
	
	
	

	Ledges
	
	
	
	

	Wipe all surfaces with a neutral detergent and cloth, spot clean and remove all obvious stains.  All should be free from dust and stains.
	1
	
	
	

	Low level surfaces (below 1.8m)
	
	
	
	

	Wipe all surfaces with neutral detergent cloth, spot clean and remove obvious stains. 
	
	1
	
	

	High level surfaces (above 1.8m)
	
	
	
	

	Wipe all surfaces with neutral detergent cloth, spot clean and remove obvious stains.
	
	1
	
	

	Remove cobwebs as they appear.
	1
	
	
	

	Walls
	
	
	
	

	Wash with a neutral detergent
	
	
	1
	

	
	
	
	
	


* As required/necessary

	Location and Tasks
	Daily
	Weekly
	Monthly
	Other

	Hard floors (non-carpeted)
	
	
	
	

	Thoroughly vacuum (with a filtered machine) or sweep with dust control mop.
	1
	
	
	

	Spot wet mop.
	*
	
	
	

	Wet mop with a neutral detergent, removing all marks and stains.
	1
	
	
	

	Buff with a filtered suction polisher.
	
	1
	
	

	Vacuum sliding door tracks. 
	1
	
	
	

	Strip and resurface (excluding low-maintenance flooring) as required.
	
	
	
	1 x Year

	Soft floors
	
	
	
	

	Thoroughly vacuum with a filtered machine, detail corners, edges and sliding door tracks.
	1
	
	
	

	Spot vacuum, remove stains, spillage etc.
	*
	
	
	

	Thoroughly shampoo and lift pile as necessary.
	
	
	
	2 x Year

	Air conditioner vents/fans (internal and external)
	
	
	
	

	Thoroughly wipe with an appropriate detergent and cloth and keep vents free from dust, also wipe area surrounding the vent/fan.
	
	1
	
	

	Doors/frames/surrounds
	
	
	
	

	Spot clean and remove obvious marks.
	*
	
	
	

	Thoroughly clean all doors, including fire doors. (Clean handles daily).
	
	1
	
	

	Internal glass in doors and partitions
	
	
	
	

	Thoroughly clean both sides of glass including frames and sills.
	
	1
	
	

	Spot clean glass.
	*
	
	
	

	Special requirements for wards
	
	
	
	

	Spot clean all walls, floors and ceilings to remove deposits, such as body fluids.
	*
	
	
	

	Spot clean beds daily.
	1
	
	
	

	Thoroughly clean bed fittings/frames weekly and on patient discharge. + Dust/vacuum daily.
	+
	1
	
	

	Spot clean bed accessories (such as lockers, chairs, over-bed tables, call buttons), ledges and wardrobes, dust under beds daily, and thoroughly on patient discharge.
	1
	
	
	

	Kitchen areas – thoroughly clean all, floors and surfaces daily, and spot clean as required.
	2
	
	
	

	Treatment rooms – thoroughly clean all surfaces and floor.
	2
	
	
	

	Patient water jugs and beakers – thoroughly clean and replenish water.  (3 times a day in hot weather).
	2
	
	
	

	Change curtains.
	
	
	
	2 x Year

	Clean horizontal and vertical blinds.
	
	++
	
	2 x Year


*
As required/necessary

+
Daily dust or vacuum


++  
Dust/vacuum weekly

Cleaning Frequencies

Significant Risk Area – Category 3

	Location and tasks
	Daily
	Weekly
	Monthly
	Other

	FUNCTIONAL AREA 
	
	
	
	

	Entrance and corridors
	
	
	
	

	Thoroughly clean glass and other doors, surrounds, window ledges, partition, visible glass and approaches.
	1
	
	
	

	Spot clean glass.
	*
	
	
	

	Waste collection/recycling of waste
	
	
	
	

	Empty all waste containers, wipe clean and replace liners.
	1
	
	
	*

	Wash bin with neutral detergent.
	1
	
	
	*

	Toilet/bathroom/shower
	
	
	
	

	Thoroughly clean all basins, toilets, fittings and all vertical, horizontal surfaces below 1.8m with approved detergent.
	1
	
	
	*

	Mop floor with neutral detergent.
	1
	
	
	*

	Supply/replenish consumables.
	1
	
	
	*

	Scrub toilet floor (machine scrub or manually).
	
	1
	
	*

	Wash all tiled surfaces below 1.8m.
	1
	
	
	*

	Wipe surfaces above 1.8m with detergent cloth.
	
	1
	
	*

	Thoroughly clean exhaust fans, vents and light fittings.
	
	
	1
	*

	Spot clean and hot rinse shower.
	1
	
	
	*

	Thoroughly clean showers, screen/curtains and bathroom furniture including chairs and  commodes.
	1
	
	
	*

	Basins, sinks, benches, surrounds (areas other than toilets/bathrooms)
	
	
	
	

	Thoroughly clean all hand basins, sinks, associated fittings and fixtures.
	1
	
	
	

	Supply and replenish consumables
	1
	
	
	

	Fixtures, fittings and furniture (all areas including offices and nurses’ station)
	
	
	
	

	Wipe with neutral detergent cloth and spot clean (desks should be clear).
	1
	
	
	

	Ledges
	
	
	
	

	Wipe all surfaces with a neutral detergent and cloth, spot clean and remove all obvious stains.  All should be free from dust and stains.
	
	1
	
	

	Low level surfaces (below 1.8m)
	
	
	
	

	Wipe all surfaces with neutral detergent cloth, spot clean and remove obvious stains. 
	
	1
	
	

	High level surfaces (above 1.8m)
	
	
	
	

	Wipe all surfaces with neutral detergent cloth, spot clean and remove obvious stains.
	
	1
	
	

	Remove cobwebs as they appear.
	*
	
	
	

	Walls
	
	
	
	

	Wash with a neutral detergent
	
	
	
	2 x Year

	
	
	
	
	


· As required/necessary

	Location and Tasks
	Daily
	Weekly
	Monthly
	Other

	Hard floors (non-carpeted)
	
	
	
	

	Thoroughly vacuum (with a filtered machine) or sweep with dust control mop.
	1
	
	
	

	Spot wet mop.
	*
	
	
	

	Wet mop with a neutral detergent, removing all marks and stains.
	1
	
	
	

	Buff with a filtered suction polisher. (weekly for low usage areas)
	1
	
	
	

	Vacuum sliding door tracks. 
	1
	
	
	

	Strip and resurface (excluding low-maintenance flooring) as required.
	
	
	
	1 x Year

	Soft floors
	
	
	
	

	Thoroughly vacuum with a filtered machine, detail corners, edges and sliding door tracks.
	1
	
	
	

	Spot vacuum, remove stains, spillage etc.
	*
	
	
	

	Thoroughly shampoo and lift pile as necessary. (4 times per year in high profile areas).
	
	
	
	2 x Year

	Air conditioner vents/fans(internal and external)
	
	
	
	

	Thoroughly wipe with an appropriate detergent and cloth and keep vents free from dust, also wipe area surrounding the vent/fan.
	
	
	1
	

	Doors/frames/surrounds
	
	
	
	

	Spot clean and remove obvious marks.
	1*
	
	
	

	Thoroughly clean all doors, including fire doors. (Clean door handles daily).
	
	
	1
	

	Internal glass in doors and partitions
	
	
	
	

	Thoroughly clean both sides of glass including frames and sills.
	
	1
	
	

	Spot clean glass.
	*
	
	
	

	Special requirements 
	
	
	
	

	Spot clean all walls, floors and ceilings to remove deposits, such as body fluids.
	*
	
	
	

	Spot clean couches & treatment chairs (dust under chairs) daily.
	1
	
	
	

	Thoroughly clean couches & treatment chairs  with neutral detergent.
	
	
	1


	

	Kitchen areas – thoroughly clean all, floors and surfaces daily, and spot clean as required.
	1
	
	
	

	Treatment rooms – thoroughly clean all surfaces and floor.
	1
	
	
	

	Change curtains
	
	
	
	2 x Year

	Clean blinds
	
	
	
	2 x Year

	
	
	
	
	

	
	
	
	
	


* As required/necessary

Cleaning Frequencies

Low Risk Area – Category 4

	Location and tasks
	Daily
	Weekly
	Monthly
	Other

	FUNCTIONAL AREA 
	
	
	
	

	Entrance and corridors
	
	
	
	

	Thoroughly clean glass and other doors, surrounds, window ledges, partition, visible glass and approaches.
	
	1
	
	

	Spot clean glass.
	
	*
	
	

	Waste collection/recycling of waste
	
	
	
	

	Empty all waste containers, wipe clean and replace liners.
	1
	
	
	

	Wash bin with neutral detergent.
	
	1
	
	

	Toilet/bathroom/shower
	
	
	
	

	Thoroughly clean all basins, toilets, fittings and all vertical, horizontal surfaces below 1.8m with approved detergent.
	1
	
	
	

	Mop floor with neutral detergent.
	1
	
	
	

	Supply/replenish consumables.
	1
	
	
	

	Scrub toilet floor (machine scrub or manually)
	
	
	1
	

	Wash all tiled surfaces below 1.8m.
	
	
	1
	

	Wipe surfaces above 1.8m with detergent cloth.
	
	
	
	2 x Year

	Thoroughly clean exhaust fans, vents and light fittings.
	
	
	1
	

	Spot clean and hot rinse shower.
	1
	
	
	

	Thoroughly clean showers, screen/curtains and bathroom furniture.
	1


	
	
	

	Basins, sinks, benches, surrounds (areas other than toilets/bathrooms)
	
	
	
	

	Thoroughly clean all hand basins, sinks, associated fittings and fixtures.
	1
	
	
	

	Supply and replenish consumables
	1
	
	
	

	Fixtures, fittings and furniture (all areas including offices and nurses’ station)
	
	
	
	

	Wipe with neutral detergent cloth and spot clean (desks should be clear).
	
	1
	
	

	Ledges
	
	
	
	

	Wipe all surfaces with a neutral detergent and cloth, spot clean and remove all obvious stains.  All should be free from dust and stains.
	
	1
	
	

	Low level surfaces (below 1.8m)
	
	
	
	

	Wipe all surfaces with neutral detergent cloth, spot clean and remove obvious stains. 
	
	
	1


	

	High level surfaces (above 1.8m)
	
	
	
	

	Wipe all surfaces with neutral detergent cloth, spot clean and remove obvious stains.
	
	
	
	4 x Year

	Remove cobwebs as they appear.
	*
	
	
	

	Walls
	
	
	
	

	Wash with a neutral detergent
	
	
	
	1 x Year

	
	
	
	
	


	Location and Tasks
	Daily
	Weekly
	Monthly
	Other

	Hard floors (non-carpeted)
	
	
	
	

	Thoroughly vacuum (with a filtered machine) or sweep with dust control mop.
	1
	
	
	

	Spot wet mop.
	*
	
	
	

	Wet mop with a neutral detergent, removing all marks and stains.
	
	1
	
	

	Buff with a filtered suction polisher.
	
	
	1
	

	Vacuum sliding door tracks. 
	
	1
	
	

	Strip and resurface (excluding low-maintenance flooring) as required.
	
	
	
	1 x Year

	Soft floors
	
	
	
	

	Thoroughly vacuum with a filtered machine, detail corners, edges and sliding door tracks.
	1
	
	
	

	Spot vacuum, remove stains, spillage etc.
	1*
	
	
	

	Thoroughly shampoo and lift pile as necessary.
	
	
	
	1 x Year

	Air conditioner vents/fans(internal and external)
	
	
	
	

	Thoroughly wipe with an appropriate detergent and cloth and keep vents free from dust, also wipe area surrounding the vent/fan.
	
	
	
	1 x Year

	Doors/frames/surrounds
	
	
	
	

	Spot clean and remove obvious marks.
	*
	
	
	

	Thoroughly clean all doors, including fire doors.
	
	
	1
	

	Internal glass in doors and partitions
	
	
	
	

	Thoroughly clean both sides of glass including frames and sills.
	
	
	1
	

	Spot clean glass
	*
	
	
	

	Special requirements 
	
	
	
	

	Spot clean all walls, floors and ceilings to remove deposits, such as bodily fluid.
	
	
	
	

	Spot clean beds daily.
	
	
	
	

	Thoroughly clean bed fittings on patient discharge.
	
	
	
	

	Spot clean bed accessories (such as lockers, chairs, over-bed tables, call buttons) and ledges and wardrobes daily, and thoroughly on patient discharge.
	
	
	
	

	Thoroughly clean beds with neutral detergent on patient discharge.
	
	
	
	

	Clean all negatively ventilated rooms in accordance with the infection control manual/guidelines.
	
	
	
	

	Kitchen areas – thoroughly clean all, floors and surfaces daily, and spot clean as required.
	1
	
	
	

	Change curtains 
	
	
	
	1 x Year

	Clean blinds
	
	
	
	1 x Year


* As required/necessary

Appendix 4

Cleaning Products and Uses

	Item
	Cleaning Method
	Product

	Vinyl Flooring
	Damp Mopping,  Spray Cleaning

Machine Scrubbing

Stripping

Polishing
	Floor Maintainer (Delfresh or Norfesh) or G.P. Detergent

Histrip Polish Remover

Taski Polish

	Carpeted Flooring
	Spot cleaning, Shampooing
	Euro-lo Low Foam Shampoo

	Sink
	Daily cleaning

Descaling
	Hospec cream Cleaner or GP Detergent

GWP Limescale Remover

	Baths & Showers
	Daily cleaning

Descaling
	Hospec cream Cleaner or GP Detergent

GWP Limescale Remover

	 Toilets & Urinals
	Daily cleaning

Descaling
	Greenline Toilet Cleaner

Greenline Toilet Descaler

	Taps
	Daily cleaning

Descaling
	Hospec cream Cleaner or GP Detergent

GWP Limescale Remover

	Windows
	Spray cleaning
	Windolene Glass Cleaner

	Shelves
	Damp dusting
	GP Detergent



	Telephones
	Damp dusting
	GP Detergent

	Window sills
	Damp dusting
	GP Detergent

	Pipes
	Damp dusting
	GP Detergent

	Radiators
	Damp dusting
	GP Detergent

	Desks & Tables
	Damp dusting

Polishing
	GP Detergent

Select Furniture Polish

	Chairs
	Damp dusting
	GP Detergent

	Beds
	Damp dusting
	GP Detergent

	Light fittings
	Damp dusting
	GP Detergent

	Oven/Fridges/Microwave

Dishwasher
	Daily cleaning
	GP Detergent

	Tiles
	Damp dusting
	GWP Multi Purpose Cleaner or GP Detergent

	Horizontal & Vertical Surfaces
	Damp dusting
	GWP Multi Purpose Cleaner or GP Detergent


Appendix 5

Quality Monitoring for Cleaning Services

A
Very High Risk Area

B
High Risk Area

C
Significant Risk Area

D
Low Risk Area

Location :………………….
Room Number :……
Risk Category : A/B/C/D (delete)

Date :……………………..
Name of Supervisor :……………………………….

A separate sheet must be completed for each area, and returned to the manager for domestic services.

	Location
	S
	U
	Comments
	Corrective Action

	Cleaning equipment (condition, appropriately changed/laundered
	
	
	
	

	Correct colour coding of cleaning equipment
	
	
	
	

	Appropriate storage of cleaning equipment
	
	
	
	

	Cleaning solutions stored according to COSHH requirements
	
	
	
	

	Recommended cleaning solution in use
	
	
	
	

	Windows (internal & external) free of dirt and smears
	
	
	
	

	Waste containers clean and appropriate liners in place
	
	
	
	

	Basins, toilets, taps clean
	
	
	
	

	Consumables replenished
	
	
	
	

	Wall dispensers & bins clean (internal & external)
	
	
	
	

	Tiled surfaces clean
	
	
	
	

	Exhaust fans and vents dust free
	
	
	
	

	Window ledges dust free
	
	
	
	

	Skirting boards dust free
	
	
	
	

	Walls clean  (below 1.8m)
	
	
	
	

	Walls clean (above 1.8m)
	
	
	
	

	Hard floors (non carpeted) clean & buffed
	
	
	
	

	Soft floors (carpeted) clean & stain free
	
	
	
	

	Doors/frames/surrounds clean
	
	
	
	

	Curtains/blinds clean/dust free
	
	
	
	

	Examination couch/beds dust free
	
	
	
	

	Horizontal surfaces (e.g. lockers, desks, tables) below 1.8m dust & stain free
	
	
	
	

	Horizontal surfaces (e.g. shelves) above 1.8m dust & stain free
	
	
	
	

	Equipment clean e.g. scales, ECG machine
	
	
	
	

	Lights and light fittings clean & free of debris
	
	
	
	

	Ceiling free of cobwebs
	
	
	
	

	Fridge, cooker, microwave oven clean
	
	
	
	


Signature of Supervisor :………………………   Date :………………………………..
Appendix 6

Responsibilities for cleaning various items

The following list is not exhaustive.
Domestic Staff
Kitchen:  Microwave, refrigerator, hob, trolley, toaster, kettle, water boiler, dishwasher, patient crockery & cutlery, jugs, water glasses, serving implements, food storage containers, cutlery trays, fruit bowls, sink units, drainers and storage units.

General Areas:  Tiles, pipework, taps, vents & extractors, hand wash basin, soap dispenser, towel dispenser, glove & apron dispenser, bins, radiators & covers, desks (if cleared), tables, chairs, sofas, notice boards, pictures, telephones, cupboards, internal glass, window sills, mirrors, clocks, shelves, fire hose, fire extinguisher, light switch, door furniture, kick plates, door & frames, window blinds, curtain rails, walls, intercoms, key cupboards, directional signs, insectorcutors, door mats, hand rails, stairs, stair rails, plants, ash trays, edges, ledges, piped gas connectors, screens (permanent & mobile), leaflet racks, air fresheners.
Wards:  Bed frame, locker, foot stools, over bed lights, TV, over bed table, radio systems, storage units, shelves, patient record holder, oxygen cylinder and trolley, flower vase, zimmer frames.

Treatment / Clinic Rooms:  Operating chairs, examination couches, x-ray viewers, exterior of drugs fridge, pillows.

Sanitary Areas:  Toilet, toilet seat, cistern, raised toilet seat & frame, shower, shower cubicle, shower attachment, bath, towel rail, toilet roll holder, toilet brush & holder, urinal, macerator, slop hopper, hoist, linen trolley, washing machine, baby changing units.

Office:  PC & keyboard, printer, fax, photocopier, filing cabinet, shredder.

Public Areas:  switchboard console, pay phones, post box, vending machines (exterior only), toys, alarm panels, cctv equipment, display boards.

Clinical Staff

Clinical  Area:  Medical equipment, weighing scales, x-ray machines, autoclaves, sterile equipment storage units, examination couch (immediately following patient use), catheter bag stands, infusion pumps, medicine trolley, medicine cups, drip stands, phlebotomy/dressing trolleys, resuscitation trolleys, drugs fridge (interior only), ECG machines, pressure relief mattress, storage cupboards and drawers for clinical items, patients own wheelchair, baby changing mats, toys used for clinical purposes.  

Porters (Bedded Areas)
Fire escape (internal & external), ramps, external steps, bike sheds, external litter bins, roads & pathways, car parks, balconies, waste storage areas, garden furniture, railings, wheelchairs.

Estates Staff
Ceiling tiles, glass ceilings, canopies, skylights, extractor fans, ventilation units, ducting, smoke detectors, light fittings, fly screens.

Catering Staff (In food production area only)

Oven, steamer, microwave, hob, display unit, counter top, hostess trolley, food trolley, table, chair, refrigerator, freezer, toaster, dishwasher, water boiler, sink unit, drainer, storage unit, shelving, canopies, cooking utensils, serving utensils, crockery, cutlery, condiments, trays. See E&F Policy 1 (Kitchen Management, Food Handling & Microwave Use Policy & Procedure). 

Appendix 7

Cleaning Methods

Details of appropriate cleaning methods are contained in The NHS Healthcare Cleaning Manual, which contains advice and guidance concerning the general cleaning of premises and equipment.
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